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DINH NGHIA, GIAI THICH THUAT NGO, TU NGU* VIET TAT

Cem.Mart:

CIDC:

Gamma

Media Co.:

XM:

VLXD:

Ul:

CMS:

Admin:

NSD:

ThV:

NSX:

NPP:

PL:

SP:

TCVN:

Cement Market

Mang lwéi phan phéi xi mang toan qudc chay trén nén tang web véi
tén mién: cemmart.vn do Trung tim Théng tin va Di liéu xi mang -
CIDC xay dung va Cong ty Gamma Media vin hanh va phat trién. Nén

tang chay véi tén mién gbc la: muaban.ximang.vn
Trung tam Thong tin va Dit liéu xi mang Viét Nam

Céng ty CP Giai phap cong nghé va Truyén thong Gamma, don vi thiét
ké, 1ap trinh, vin hanh va phat trién Cem.Mart

Xi mang

Vat liéu xay dung

Giao dién nguwoi dung

Hé thong quan tri ndi dung

Quan tri vién str dung hé théng quan tri néi dung CMS
User - Nguoi str dung ndi chung

Member - Thanh vién da dang ky truy cap Cem.Mart
Nha san xuit

Nha phan phoi

bai ly

San pham

Tiéu chuin Viét Nam
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GIOT THIEU VA HUO'NG DAN ST’ DUNG CEM.MART

A. GIO'l THIEU CEM.MART

U'ng dung Mang lu¢i phan phoi Xi ming toan qudc (CEM.MART) duwoc thanh 1ap
bé&i Trung tdm Thong tin va Dit liéu Xi mang (CIDC) va dwoc Cong ty Gamma Media

van hanh va phét trién.

Cem.Mart la nén tdng mua ban truc tuyén va két n6i thi treong xi mang, bao gom

2 hop phan chinh:

- Danh muc dir liéu vé cac Thwong hiéu - Pai ly - Sdn pham - Nha thiu... trén ca
nuwéec, trong d6 tong hop va gidi thiéu thong tin vé cac thwong hiéu clia cac nha san
xult xi mang, cac dai ly phan phoi, cic ching loai sdn pham va don vi nha thau thi
cbng trén toan qudc, véi khad nang tra ctru linh hoat theo khu v vi tri dia ly, thwong

hiéu - nhan hiéu va ching loai sdn pham.

- Hwéng dan ky thuat va Thong tin thi trwdng: cung cip cac tw van ki thuat,
hwéng dan st dung, ky thuat thi cong, tiéu chuin 4p dung, cAp nhat thong tin thi
treong vé san xudt - tiéu thu - gia ca... doi véi tirng chiing loai san phdm. Ngoai ra,
CemMart cling cung cip cac bai viét chuyén nganh lién quan, nham ho trg NSD cép
nhat kién thirc, nAm bat xu hwéng va nang cao hiéu qua trong s dung va bao quan
cac san pham xi mang, phuc vu cho hoat dong san xuit, kinh doanh VLXD va thi c6ng

xay dung.
1. Muc dich xay dwng iwng dung mang lwéi phan phdi XM Cem.Mart

- Kétnoi trén moi treong tryec tuyén (online) thi trrong xi mang toan qudc gitra
Nha san xuat - Nha phin phoi - Nguoi tiéu dung; gidp viéc tim kiém, bao gia, lwa chon
San phdm va Dai ly tré nén dé dang, thuan tién; giip ngwdi mua xi mang ra quyét dinh
nhanh chéng va giao dich tré nén minh bach, hiéu qua.

- Tao kénh thong tin thi trrdng minh bach, gitp cac Doanh nghiép xi mang, cac
Pai ly ban hang... quang ba thwong hiéu va gidi thiéu san phidm, cip nhat gid ban, khu
vwrc phan phéi va tlr d6, ti€p can khach hang mot cach thuéan loi.

- GiGp nguwoi mua xi mang nhanh chéng tim ra Sdn phdm, Nha phan phéi, Pai
ly... phtt hop nhat, nhanh chéng va hiéu qua.

- Pem lai trdi nghiém giao dich an toan, bao mat va thuan loi cho NSD; cho phép
truy cap, khai thac va sit dung hé théng moi liic, moi noi trén cac thiét bi khac nhau

mot cach an toan, bao mat.

Hwéng dan str dung Cem.Mart 2
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2. Cac chirc ndng co’ ban hé thong

- Tra ctru va tim ki€m: Cho phép NSD tra ctru trwc tuyén thong tin vé thwong
hiéu, san pham, dai ly, nha thiu va cac noi dung kj thuit chuyén nganh (tiéu chuin ap

dung, hwéng dan str dung...).

- B0 loc dit liéu: Cung cip bo loc theo vung, tinh/thanh, quin/huyén, loai xi
mang, thwong hiéu hodc danh muc bai viét, gitp NSD thu hep pham vi tra ctu chinh

xac theo nhu cau.

- Danh muc hién thi: Hé théng chia ndi dung thanh cac danh muc: Thwong hiéu,
Dai ly, San phdm, Nha thau, Tin tirc, Tw vAn ki thuat, Heéng dan st dung,... giup ngwoi

dung truy cap nhanh vao nguon thdng tin phtu hop.

- Hién thi thoéng tin chi tiét: Cung cip ndi dung chi tiét cho tirng muc Thwong
hiéu, Pai ly, Sdn phdm v&i hinh dnh, mo t4, théng so6 kj thut, dia chilién hé valién két

lién quan.

- bang ky thanh vién: tao tai khoan dé st dung, lwu cac muc quan tim, dang ky

nhén tin, givi yéu ciu tw van...

- bang ky dai ly: cho phép don vi phin phéi gti yéu cau lam dai ly va cung cap
théng tin gi¢i thiéu dé hién thi trong danh muc dai ly, bao gobm cac ndi dung co ban
nhuw tén, dia chi, khu vuc hoat ddng va thwong hiéu sdn phadm phan phai.

- Tw vAn ki thuat - Thong tin chuyén nganh: cap nhat cac bai viét hwéng dan sir
dung va tai liéu ky thuat vé cac ching loai sdn phdm. Ngoai ra, con cé cac bai hd tro
théng tin vé thi treedng, gid xi mang, vat liéu xy dwng, tiéu chuan, cong nghé va hwéng
dan thi cong xay dung...

- Théng ké hé théng: Hién thi s6 lwong thwong hiéu, dai ly, san phdm, nha thau,
thanh vién, lwot truy cap, phuc vu theo do6i va danh gia hoat dong.

- Pang ky nhén tin - Tw vdn nhanh: Cho phép NSD ddng ky nhin ban tin hang
tuin, giri yéu cau tw van va lién hé truc tuyén.

- Quang ba thwong hiéu - Sdn pham noi bat: Hién thi sdn phdm mdi, sdn phim
ban chay, banner khuyén maii, thwong hiéu tiéu biéu.

- Lién két chuyén nganh: Lién két t&i ceminfo.vn, cemdata.vn va buildinfo.vn,

m¢ rong kha nang tra ctru va chia sé dit liéu chuyén nganh.

Hwéng dan str dung Cem.Mart 3
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B. HWO'NG DAN SU’ DUNG CEM.MART
I. Quan ly tai Khoan Ngwo'i str dung

1.1. Pang ky tai Khoan Ngwoi stt dung
- Chirc nang nay cho phép NSD ding ky tai khodn dé tham gia hoat dong trén hé

thong Mua ban Xi mang Cem.Mart.

- Thao tdc thwc hién: Trén thanh menu, ngwdi stt dung chon chirc nang “Pang nhap”.

- B |

Thong ké  Diéu khoan | Bangnhap

Trén hop thoai “DPANG NHAP”, Néu chwra phai 1a Thanh vién, Nguoi st dung chon
[PANG KY NGAY].

DANG NHAP

Hodc tai khoan

Tai khoén

Mat khau

Pang nhap

Quén mat khau ? {}
Ban chua cé tai khoan? Xin maoi dang ky DANG KY NGAY

Hop thoai “PANG KY” dwoc hién thi, cho phép ngwdi ding nhap cac théng tin can
thiét.

Nguoi st dung can dién day du cac thong tin yéu cau vao biéu mau “PANG KY”, sau
do click chon [Pang ky].

Hwéng dan str dung Cem.Mart 4
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PANG KY

Nguyén Van A nguyenvana
nguyenvanal23@gmail.com 0123456789

Ha Noi - Quan Thanh Xuan -
Phudng Nhéan Chinh - & Xi mang Nam Son

Ban da co tai khoan? Pang nhap

Sau khi nguw¢i dung hoan tat dang ky, hé théng sé hién thi théng bao xac nhin thong

Vv

Pang ky thanh cong

Chic mirng ban da dang ky thanh céng. Vui ldng kiém tra email d& nhan théng tin kich hoat
Nh&n vao duéng dan nay dé& chuy&n téi trang kich hoat tai khoan

tin da dwoc gtri thanh cong.

Sau khi hoan tit diang ky, ngwoi dung can kiém tra hép thw email c4 nhan da dung
dé dang ky tai khoan trén CemMart va thwc hién kich hoat. Hé théng sé gltri ma xac
nhin dén dia chi email ma ngwoi dung da dang ky. Ngwoi dung can nhin vao dwong

dan trong email d&€ nhap ma xac nhan kich hoat tai khoan.

Hwéng dan str dung Cem.Mart 5
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Xac nhan tai khoan

Ma xac nhan: *

J U U UL

Gri lai ma x&c nhan?

Sau khi xac nhin tai khoan thanh cong, hé thong sé tw dong quay lai man hinh dang
nhap. Nguwoi dung dang nhip lai bang tai khoan vira kich hoat dé bat dau stt dung cac
chirc nang cia hé thong.

Truwong hop khéng nhian dwoc email, vui long kiém tra thw muc Thw rac (Spam).
Né&u van khong thiy email xac nhan, vui long lién hé qua Zalo/Hotline: 0905 329 019
dé dwoc ho tro.

Mot sd lwru y cho NSD ding ky thanh vién mai:

— Cung cdp théng tin chinh xdc: Viéc khai bao thong tin ding gitp ddm bao quyén
loi cho ngwdi dung. Cem.Mart sé can c vao thong tin nay dé xac nhan, givi thong bao,
ho tro va cung cip dich vu trong twong lai.

— Khai bdo ddy du cdc trwong dir liéu: Ngwoi dung can dién day da va chinh xac vao
cac trwong thong tin trong biéu mau diang ky dé qua trinh xét duyét dugc dién ra
thuan loi.

1.2. Pang nhip hé thong
- Chirc ndng nay cho phép Nguoi st dung da c6 tai khoan dang nhip dé sir dung hé
thong.

- Thao tdc thwce hién: Trén thanh menu, ngwoi dung chon chirc nang [Pang nhap].

B |

Thong ké  Diéu khoan | Bangnhap

Sau d6, ngwoi dung nhap tén tai khoan va mat khiu vao biéu mau Dang nhéap, roi

nhin nat [Pang nhip] dé truy cip vao hé thong.

Hwéng dan str dung Cem.Mart 6
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DANG NHAP

Hodc tai khoan

=> Tai khoan

== Mat khau

=> Dang nhap

Quén mat khau ?

Ban chua c6 tai khoan? Xin moi dang ky DANG KY NGAY

1.3. Kiém tra thong tin tai khoan
- Chtrc nang nay cho phép nguwoi st dung:
— Kiém tra thong tin tai khodn da cung cip khi dang ky
— Thwc hién thay d6i mit khiu hodc cip nhat thong tin tai khodn

- Thao tdc thwc hién: Sau khi dang nhap, nguoi str dung nhap vao tén tai khoan &
géc trén bén phai man hinh.

Thongbdomdi  Vechingtoi  Gidithieu  Huongdansirdung  Lién hé
mangyn 2 3 57 ¥i M A A Nhap tlr khéa, tén dai Iy hodc san pham i vi
Amangyn Mang luei phan phéi xi mang toan quéc y Q Thongke  bidukhodn Linh An

Théng tin ca nhéan

Do

% Thay déi mat khau

Trén menu tha xuéng, chon chirc nang [Thong tin ca nhin]. Hé thong sé hién thi cac
thong tin chi tiét cua tai khoan.

Hwéng dan str dung Cem.Mart
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Ho so cla tbi

Quan ly théng tin hd so d&€ bdo mat tai khoan

Tén Linh An
Email gamma.ketoan@gmail.com
S4 dién thoai 0987654321
Ma khach hang CUS280651374

[==p=- ) Thay ddi mat khau

Nguoi st dung cé thé:

Nhan nut [Thay d6i mit khiu] dé thiét 1ap mit khau mai

Mat khau *
Mat khdu méi *

Nhap lai mat khau mai *

Cap nhat

Nhén nat [Stra thong tin] dé cip nhit thong tin.

H6 so cua toi

Quan ly théng tin hd so dé bao mat tai khoan

Tén Linh An
Email gamma.ketoan@gmail.com
S6 dién thoai 0987654321
Ma khach hang CUS280651374

Thay doi méat khau

Tai day, nguwoi dung cé thé xem va chinh siva théng tin c4 nhan sau d6 nhan nut
[Cap nhat] dé lwu thay déi.

Hwéng dan str dung Cem.Mart 8
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Stra théng tin

Hovatén: *
Linh An
Ngay sinh: Giéi tinh:
dd/mm/yyyy - Gidi tinh - -
Email: So dién thoai:
gamma.ketoan@gmail.com (Chinh sira) 0987654321 (Chinh stra)

II. Khai thac dir liéu Cem.Mart

2.1. Thwong hiéu

- Chirc ndng: cho phép NSD xem chi tiét h6 so cta tirng thwong hiéu xi mang trén hé
théng, bao gobm: thong tin chung cia doanh nghiép, danh muc san pham hién c6 va cac
dai ly phan phoi san pham.

- Thao tdc thwc hién: Trén thanh menu chinh cda trang chi chon muc [Thwong hiéu].
Hé théng sé hién thi ra tit ca danh sach thwong hiéu. Nguoi dung st dung bo loc theo
tén thwong hiéu, khéi, tinh thanh, quin huyén dé tim kiém nhanh théng tin thwong

'ns
A ~ 7 ~ N . ~ (.4 . N d =N + 2 7
hiéu mong mudn, sau d6 nhan [Tim kiém] dé hién thi két qua. Biéu tuwong .o' goc

phai dung dé lam m&i bo loc va quay vé trang thai mac dinh ban dau.
Théng bao méi  Véchlngtdi  Gidithieu  Huéngdansirdung  Lién hé

A Cem.Mart
Nhap tir khoa, tén dai ly hoac san pham Q Vi n B

Amangyn Mang Iudi phén phéi xi médng toan quée Théngké Biéukhodn  Dang nhap

Trang chi » Thuong hiéu

Thuong hi¢u Kh *  -Tinhthanh - - -Quénhuyén- :

Sau khi tim kiém, hé théng hién thi danh sach két qua cac thwong hiéu xi mang phu

hop véi diéu kién loc, mdi thwong hiéu hién thi logo va tén thwong hiéu.

Vi du: Tim thwong hiéu xi mang trong khéi Tap doan tai Tinh Ha Nam. Hé thong cho

ra két qua nhuw sau:

Hwéng dan str dung Cem.Mart 9
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fremens fop doin i atiam ! S :

Cdé4thuong hiéu BAT HANG NHANH )
cho ban lua chon THEO YEU CAU CUA BAN @
Chuing t6i sé tim va gui thuong hiéu theo nhu

) -
1’, \‘\\
’ \‘
Ficokast ‘9 m cau clia ban trong vai phut @ @ »

‘g Yo THUGNG HIEU M1
- 5

=
Long Thanh Thanh Thang Hoang Long Xuan Thanh @/ Xi mang Xuan Son

XI MANG XUAN SON

!
;
JOXL

Khi nhap chudt vao tén thwong hiéu, hé thong mé trang ho so chi tiét ciia thwong
hiéu dé, hién thi video, hinh anh, thong tin doanh nghiép, danh muc san pham, dia chi

ban d6 (Map), cung cac thwong hiéu lién quan.

Trang chi » Ximang Thédng Long

Xi mang Thang Long 17 438 @ 51

-y ~Review: Nha méy‘...

Cong ty: Cong ty C6 phan Xi mang Thang Long

Dia chi: Thon Dé E - Phuong Hoanh B6 - Tinh Quang
Ninh

Danh sach cac san pham hién co

Lién hé tu van

=¥

Trén giao dién c6 biéu twong 07 (quan tam) cho phép nguoi dung lwu lai thwong

hiéu da dwoc quan tam va danh sach cac thwong hiéu da dwoc quan tam sé luén dwoc

hién thi & bén dwdi, gitup cho viéc truy cap lan sau dé dang hon.

THUONG HIEU QUAN TAM

XUAN THANH CEMENT

CEMENT

Fico YTL Thanh My Dong Lam Séng Lam

Hwéng dan str dung Cem.Mart 10
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2.2.Paily
- Chi¥c ndng: Cung cip danh sach cac dai ly phin phoi xi mang trén toan qudc, dwoc
phan loai theo cac tiéu chi nhw: thwong hiéu, khu vuc, tinh TP, quan huyén... NSD cé
thé nhanh chéng tim ra Dai ly gin minh nhit v&i loai sdn phim xi mang mong muon.
- Thao tdc thwc hién: Trén thanh menu chinh cua trang chti chon muc Pai ly. Hé th6ng
sé hién thi danh sach toan bé cac dai ly phan phoi trén hé thong. Nguwoi dung c6 thé

st dung bo loc theo Tinh thanh hoidc Thwong hiéu dé tim ki€ém nhanh khu vwc dai ly

~
mong mudn, sau dé nhan [Tim kiém] dé€ hién thi két qua. Biéu twong fr goc phai
dung dé lam méi bo loc va quay vé trang thai mac dinh ban dau.

Théng bao mgi  Véchingtéi  Gigithieu  Hudng dén sur dung

? Yy P
Mgﬂ‘ Mang Iu6i phdn phéi xi mang toan quéc Q u = 7

Théng ké  Diéukhoan Dang nhap

@ Thuong hiéu #% San pham 2 Nhathiu R Tu van ky thuat g Hudng dan sirdung

Trang chli > Danh séch daily

Dai ly

Lién hé

i ) i )

Sau khi tim ki€ém, hé thong hién thi danh sach cac dai ly phan phéi xi mang phu hop
v&i diéu kién loc da lwa chon ctia NSD. Khi nhap vao tén dai ly, hé thong mé trang HoO
so chi tiét cua dai ly d6, hién thi thong tin mo ta chi tiét va lién hé, vi tri ban d6 (Map),
danh muc san pham dang phan phoéi, cung cac dai ly lién quan va cac dai ly da dwoc

quan tam.

Trang dai ly con c6 cho phép NSD danh gid va binh ludn dé€ ngwoi dung phan héi va

chia sé trai nghiém thuwec té.

2.3. San pham
- Chirc ndng: Cho phép NSD tra ctru va xem théng tin chi tiét vé cadc san phdm xi miang
dang dwoc phan phéi trén hé thong, bao gbm cac tiéu chi nhw: tén san pham, ching

loai, thwong hiéu san xudt, théng sé kj thuit va cac dai ly phin phéi.

- Thao tdc thwc hién: Trén thanh menu chinh cda trang chu chon muc San pham, hé
théng hién thi danh sich cac san phim xi mang. Ngwoi dung c6 thé st dung bo loc
theo Thwong hiéu va Chung loai xi ming (PCB30, PCB40, OPC...) dé tim kiém nhanh

~
2 ~ n /4 ~ Y ¢ ~ = A . n 2 = A + d
san pham mong muon, sau d6 nhan [Tim kiém] dé hién thi két qua. Biéu tuwong . o

goc phai dung dé lam méi b loc va quay vé trang thai mic dinh ban dau.

Hwéng dan str dung Cem.Mart 11
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A C Thong bdomai  Vechingtdi  Gidithieu  Hudng dénsidung  Lién hé
A Cem.Mart N .
. [}
Nhép tir khoa, tén dai ly hodc sén pham Q Vi B

Ximangyn Mang Iuéi phan phéi xi mang toan quéc

(# J 2 huonghicu [ wpaiy M & W 2 nnatau M m tuvankgthuat & Huong dan si dung B

Trang chil > San pham

. pham Thuoqq méu i Chum o )

Sau khi tim ki€ém, hé théng hién thi danh sach cac san phadm xi mang phu hop véi

Théngké Diukhoan Dangnhap

diéu kién loc. Khi nhip vao tén san phim, hé théng md& trang ho so chi tiét cia san
pham d6, hién thi hinh anh, thong so6 ky thuit, md ta san pham, thwong hiéu san xuit,
dai ly phan phoi, cing cic sdn phim twong tw va nhirng san pham dang dwoc nguoi

dung quan tam.

Trang san pham con cho phép danh gia va binh ludn dé nguoi dung nhan xét chat

lwgng, chia sé kinh nghiém va phan hoi vé san pham.
III. Khai thac ndi dung bai viét tw vin va HDSD

3.1. Menu chinh
- Chitc ndng: Cho phép NSD truy cip nhanh dén cic danh muc néi dung trén thanh
menu chinh ctia hé thdng Cem.Mart, bao gdm Nha thau, Tw van ky thuat, Hwéng dan

st dung va Tin tirc.

- Thao tdc thwc hién: Trén thanh menu chinh cta trang chd, ngwdi dung chon mét
trong cac chuyén muc noi dung. Hé thong sé hién thi danh sich bai viét twong ng,
trong dé cac bai viét m¢i dwgc dang tai gdn nhit sé hién thi & dau danh sach, sap xép
theo thit tw thoi gian dang.
Théngbdoméi  VEchingtdi  Gigithieu  Huéngdansirdung  Liénhé

Z\A Cem.Mart
Nhap tir khoa, tén dai ly hoac san pham Q vi n B

Ximangyn Mang ludi phan phdi xi mang toan quéc

. @ Thuonghicu W @ aily | & sanpham J[ 2 nnatvau l = Tuvankythuat W @ Huong dén sirdung B

Théngké Diéukhoan Dang nhap

Khi danh sach c6 nhiéu trang, ngwdi dung cé thé chuyén trang bang thanh phan
trang & cu6i danh sach. Bim chon s6 trang dé xem ndi dung twong rng, hodc st dung

“o n”n o _”n

biéu twgng “>” d€ sang trang ti€p theo va biéu twong “»” dé€ dén trang cudi cung.

B E0I
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Khi m¢ bai viét chi tiét, hé thong hién thi toan b6 ndi dung bai viét, kém theo phin
binh luin d€ nguwoi doc trao déi y kién va muc Bai viét lién quan hién thi cac bai viét

cung cha dé hoac chuyén muc.

3.2. Menu chan trang

- Chirc ndng: C6 tinh diéu hwdng cao, cho phép NSD truy cdp nhanh cic nhém noi
dung mé& rong dwoc bo tri & phan chin trang website. Cic nh6ém nay bao gom Théng
tin chung vé trang web, Tiéu chuin 4p dung, Chiung loai sdn ph4dm, Hwéng dan sir
dung, Ky thuét thi cong va Danh cho ban, cung cip thong tin chuyén nganh, bai viét

huwéng dan va cac lién két tham khao phuc vu ngudi dung.

- Thao tdc thwc hién: Cudn xudéng cubi trang va chon mot trong cac danh muc noi
dung tai khu vwc chin trang (footer). Hé théng sé mé trang danh sach bai viét twong

rng v&i danh muc dwoc chon.

Trang cha Tiéu chuan ap dung Ching loai sin pham Huéng dan sir dung Ky thuat thi céng Danh cho ban

Thong bao mai CA&u kién bé tong dtc sén XM portland théng dung (OPCXi mang xay trat Vira xay San phdm

Gidi thiéu CemMart Bé tong va vira XM portland hén hgp (PCB) ~ Xi méng bao Bé tong dam san Thuong hiéu

Di&u khoan str dung Phu gia xi mang XM xay trat (MC) Van chuyén Bé téng coc Dai ly

Bao cao théng ké Xi méng xi - cao nhém XM trang (PCW) Bao quan luu kho Bé tdng mong Nha thau
V& chting t6i Xi mang chuyén dung XM bén sunfat (PCHSR) Théng tin chuyén nganh

Lién hé Xi mang porland XM rai (BC) Co sa dir liéu

Khi danh sach c6 nhiéu trang, ngwdi dung cé thé chuyén trang bang thanh phan
trang & cuo6i danh sach. BAim chon s6 trang dé xem ndi dung twong rng, hodc st dung

“w_n”

bi€u twong “>” dé sang trang ti€p theo va biéu twong “>>" dé dén trang cudi cung.
Khi m& bai viét chi tiét, hé thong hién thi toan b6 ndi dung bai viét, kém theo phin
binh ludn dé€ nguwoi doc trao déi y kién va muc Bai viét lién quan hién thi cac bai viét
cung chu dé hodc chuyén muc.
IV. Mot sd lwu y khi st dung Cem.Mart
4.1. Tinh nang loc va sap xép dir liéu
Tai vung Header diu trang, Cem.Mart cung cip thanh tim kiém cho phép nguoi
dung nhip tir khéa dé tra ctiru thong tin nhanh hodc st dung chirc ndng Tim kiém mé

rong.

Nhép tir khéa, tén dai ly hodc san pham Q
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Sau khi chon tim ki€ém m& rong, hé thong sé hién thi cac bd loc tim kiém v&i cac

nhém dir liéu sdn phim, thwong hiéu, dai 1y va nha thiu.

Nhap tir khoa, tén dai ly hodc san pham Q

Dai Nha
ly thau

Cong cu nay hd tro nhap tir khoa truc tiép va hién thi két qua chinh x4c theo nhém

dit liéu dwoc chon, gitp viéc tim kiém tré nén nhanh chéng va thuin tién hon.
4.2. Phién ban Responsive (smartphone, tablet)

Viéc hién thi UX giao dién trén cac thiét bi véi kich thwdéc man hinh nhé 1a kha thuan
loi va tién ich, nhwng sé khong diy dd nhw trén laptop. Trén céc thiét bi c6 man hinh
han ché&, NSD phai lwu y cac ky hiéu hwéng dan diéu huwong va cé thé phai thao tac
nhiéu hon dé xem thong tin (nhw truy cip thém, vuot ngang, tai xuéng...) méi xem
dwoc day da thong tin.

. Sw c6 co6 thé xay ra
5.1. Website bao tri

Trong mot s6 tinh huéng bat ngo, Cem.Mart tam ngung hoat dong dé bao tri. Khi d6
quan tri vién hé thong sé c6 thong bao trén website. Nguwoi st dung c6 nhu cau st
dung tai liéu c6 thé ap dung nhitng cach thirc sau day:

- Goi dién dén s6 hotline dé dwoc ho tro.
- Tré lai trang chu CemMart.vn dé kiém tra sau khi hét thoi han thong bio.
5.2. Khong dang nhap dworc
NSD c6 thé khong diang nhip dwoc néu gip phai mot s6 tinh hudng sau day:
- Nh& sai tén tai khoan dang ky hodc méat khau.
- M4t kh4u da bi nguw¢i dung chung tai khoan thay doi.

- Phdn mém go Tiéng Viét c6 diu lam ngwdi dung nhip sai mat khau.
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Khi gdp nhirng treong hop nhw viy, ngwoi dung c6 thé gidi quyét theo nhirng cach
sau:

- Kiém tra lai tén tai khoan va mit khiu c6 dang v&i khi dang ky hay chua.

- Goi dién dén hotline, giri email dé d6i mit khau va kiém tra thong tin tai khoan.
5.3. Bat kha khang

Mién trir kha ning do thién tai, bi ké xdu xAm nhap, hack hé thdng, 1am té liét hé

thdng -> Chuing toi sé khac phuc trong thdi gian sém nhat va sé ¢ thong bdo téi NSD
ngay sau khi hé thong hoat déng tré lai.
5.4. Kénh hé tro chinh thirc

Hotline: 0905.329.019

Zalo OA: Trung tam Thong tin Xi mang Gamma Email: gamma@ximang.vn

Dia chi: Toa nha HH2A Bac Ha, 15 T6 Hitu, Thanh Xuan, Ha Noi

RAT MONG BAN CO TRAI NGHIEM TOT VO'I CEMMART.VN
CHUC CAC BAN THANH CONG
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GAMMA

TRUNG TAM THONG TIN VA CSDL CHUYEN NGANH XI MANG VIET NAM

Bia chi: P2006 toa nha HH2 Béc Ha, 36 15 dwdng T Hifu, TP. Ha Noi
*Hotline: 0905 329 019
*Email: gamma@ximang.vn *Wehsite: ximang.vn; cement.vn




